JAD OSSEIRAN
Saleh Building, 2nd Floor; Majdelyoun, Saida, Lebanon/ Jeddah, Saudi Arabia 
 +961 (3) 388-580/ +966 50 3805441                                    	 jad.osseiran92@gmail.com
OBJECTIVE

Seeking full-time employment in a management or marketing position. I am particularly interested in working in a vibrant environment where I can interact with my colleagues as a team committed to fulfilling the objectives of the organization. 

EDUCATION
Bachelor of Science (B.S.) - Business Management 
Lebanese American University - Beirut, Lebanon                                         September 2011 - January 2015 
										                              
High School Diploma - Lebanese Baccalaureate in Humanities and Literature
Rafic Hariri High School - Saida, Lebanon 		      		        September 2004 - June 2011

SKILLS	

Language and Communication Skills:
· Fluent in written and spoken English and Arabic 
· Excellent verbal and written communication skills

Personal Highlights:
· Effective organizational and time-management skills
· Self-motivated, dedicated and resourceful
Computational Skills:
· Proficient in MS Office Suite
· Operating Systems: Macintosh OS X, Windows OS



· Fast learner with a strong desire to learn
· Keen eye for detail
· Excellent leadership, team and interpersonal skills

WORK EXPERIENCE
Management Trainee (Internship)
Société pour le Compoundage en Côte D’Ivoire (SCCI) - Abidjan, Ivory Coast		         August 2014 
· Rotated and trained between the Financial, Sales, Production, and Purchases and Transit departments
· Observed and learned about the risks and hazards associated with the safety of handling and producing certain compounds and products (i.e., Poly vinyl chloride - PVC)
· Observed and learned how sales transactions and deals were made with clients
· Successfully demonstrated ability to work in a multidisciplinary team and in a fast-paced environment


Operations Specialist/Customer Service 
JAS Forwarding Worldwide- Jeddah, Saudi Arabia                                    February 2015-March 2016
· Working on the JWS system, logging files, billing, and notifying customers upon goods arrival
· In charge of the pre-paid shipments section of the company both air and sea freight. 
· Releasing endorsed bill of ladings to consignee brokers and dealing with clients on daily basis.
· Tracking shipments and following up with origin office on daily basis to keep track of cargo status.
· Multi-tasking at all times, as situations must be solved promptly whenever any delay or obstacle arises in order to avoid demurrage and detention charges on either company or client’s side.
· Dealing with some big collect shipments accounts. Staying in contact with clients and making sure they are willing to accept certain rates. 
· Collecting cash and cheques, ensuring balance is correct, and making bank deposits. 
· Following up with clearance of shipments with customs. 






Sales & Boutique Supervisor 
Ali Bin Ali – Platinum sands                                                           June 2016 – current date
· Trained and learned about the biggest different brands of jewelry and watches.
· Underwent a training about the techniques and steps to professionally deal with a client and fulfilling a successful deal. 
· Trained in brands such as Audemars Piguet, Piaget, Van cleef and Arpels, and Messika as well as other big names. Currently settled in Piaget boutique. 
· Generating excellent sales.
· Make sure the boutique is in top condition at all times.
· [bookmark: _GoBack]Responsible for receiving new merchandise, undergoing the procedure with mother brand and logistics department, and ensure stock is in place whether in the display or safe.


ACADEMIC PROJECTS
Business Analysis and Study on the Ukrainian economy and culture
· Evaluated and learned Hofstede's 5 cultural dimensions in Ukraine (power distance, individualism vs. collectivism, femininity vs. masculinity, uncertainty avoidance, long term vs. short term orientation)
· Studied and analyzed Trompenaar's 7 cultural dimensions (universalism vs. particularism, individualism vs. communitarianism, neutral vs. emotional, specific vs. diffuse, achievement vs. ascription, sequential vs. synchronic, internal vs. external control)
· Submitted a research paper and presented our findings as part of a team research project

EXTRACURRICULAR ACTIVITIES AND INTERESTS
· Playing the piano
· Martial arts i.e., Boxing, Muay Thai and Brazilian Jiu-Jitsu
· Reading - mainly psychology, philosophy, religion, and sociology
· Acting - former member and captain of crew of the Rafic Hariri High School drama club
