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Educational Background







_
1988 - 2003     Ecole des Sœurs de la Charité - Besançon  
                       Lebanese Baccalaureate, specialization in life science
2003 - 2006     Lebanese German University
                       TS in medical imaging
2006 - 2008     Lebanese German University

                       LT in medical imaging

Professional Experience






_______
2015 till present     Prix Import Supermarket Africa
· General Manager of Prix Import Supermarket – Bikélé Branch & Golf Branch 
· Supervising - Merchandising and  Marketing:
· Actively open and close supermarket on a daily basis
· Work on “Gestion Commerciale” program
· Fully in charge of pricing, displaying correctly the merchandise.
· Control the inventory and the movement of the products to maintain availability of all the items at all times
· Negotiate the suppliers regarding purchasing orders, future inventory needs, buying new varieties, creating new barcodes, getting aggressive promotions
· Make sure to always have the acceptable inventory levels for the outlet
· Administer and co-ordinate stock movement
· Monitor foreign and local products availability and their sales cycle and order items accordingly.
· In charge of store vendor direction and supervision.
· Handling day to day matters of the supermarket including buying decisions, staff management, payroll, banking matters, maintaining healthy cash flow and other administrative works
· Watch and recognize security risks and thefts of store merchandise 

· Propose innovative ideas to increase market share

· Maintain order and cleanliness of shelves, counters, cookware and tables

· Complete store administration and ensure compliance with policies and procedures

· Create pages on social media

· Organize conferences

· Budgeting and planning :

· Increase sales volume by comparing the current sales figures and proper planning to meet targeted sales figures
· Do weekly sales reports, daily checklist, seasonal notes
· Formulate the revenue and expense goals

· Customer service :

· Build relationships with customers 

· Provide perfect product information and excellent service

· Maintain friendly and professional customer interactions at all times

· Answer customers' questions regarding products, prices, availability and make follow up calls to ensure customer satisfaction

· Do all needed effort to provide missing items for customers 

· Ensure that all staff available to meet all customers’ requirements
· Listen to the customers complains and resolve all their issues correctly and quickly

· Personnel and staff development :

· Recruit and develop a dynamic team pf employees
· Arrange professional training and development programs for all employees
· Maintain safe working environment for employees 
· Listen to the employees’ concerns and deal with all the issues

· Conduct weekly meetings with employees, listening to their ideas and feedback  
· Motivate staff in order to ensure their professional development
2007 – 2015     Hotel Dieu de France Hospital
                       Radiation therapy: cancer treatment, using Varian machines and software
2006 – 2007    St. Louis Hospital 

                       Radiology & scan 

Internship








__________
2014 – 2015     UZ Leuven hospital, Belgium

                       Certificate in RPM (Real time positioning management)

                       Training on Aria 11 and TrueBeam treatment machines
2004 – 2006     Notre Dame Jounieh Hospital

                       Hospital nursing, Operating Room Management, Cardiac Catheterization                                                              
                       Radiology, CtScan, Ultrasound and Magnetic Resonance Imaging MRI
                        Notre Dame de Secours Hospital

                        Radiology, Ultrasound and Magnetic Resonance Imaging MRI

                          Hotel Dieu de France Hospital

                          Radiology and Ct Scan

                          Rizk Hospital

                          Radiology and Scintigraphy

                          St. Louis Hospital

                          Radiology

                          Military Hospital

                          Radiology

                          Sainte Maritime Hospital

                          Radiology

                          St. Joseph Hospital

                          Radiology

                          Sacré Coeur Hospital

                          Radiation Therapy

                          Beirut Governmental University Hospital

                          Radiology

                           Mont Liban Hospital

                           Radiation Therapy

Skills & Qualifications








                                            
· Fluent languages:  Arabic, French, and English
· Computer Skills: Microsoft Office, Excel, access and power point
· Programs & software : Gestion Commercial program for merchandising and budgeting
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